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MY ACCOUNT 

 
  
 
HOW TO CREATE A LOGIN 

 

Do you want to access “My Account”? These instructions show you how to register as a user and then add a link 
to your profile.  
 
 

Create a user account 
 
 

 

 
First, create a user account.   
 
To do so, you must first register as a new user.  
 
Click on “Register” 
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The register window will pop up. 
 
Complete all the fields, tick the “I am not a robot” 
field, and press “Register”.  
 
If you forget to fill in a field, you will have to re-enter 
your password and tick “I am not a robot” again.  
 
Your password must be at least 10 characters long 
and contain a special character, an uppercase and 
a lower-case letter, as well as a number. 
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Now verify your email address.  
 
 
 
 
 
 
 
 
 

 
 

 
 
 

 
 
To do so open your email programme and click on 
the corresponding link. 

 

 
Once you have verified your email, you will be auto-
matically directed to the “multiple authentication” 
function. 
 
To link your user account to your profile, i.e. your 
personal “My Account”, you must activate the two-
factor authentication with an by clicking on the cor-
responding button. 
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Two-factor authentication with an authenticator 
 
If you have opted for the two-factor authentication 
with an authenticator, follow the instructions and en-
ter the generated code in the “one-time code” field, 
then click “submit”. 
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Add profile 
 
 
 
 

 

 

 

 
Once you have created your user account, you will 
find yourself in the “Add Profile” area.  
 
Click on the link “Request here”. 
 
Enter your IPI number and click on “Request here”. 
For security reasons, SUISA will send you your reg-
istration data by post.  
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 When you receive the letter, log into your user ac-
count. Then you will be directed to the “Add Profile” 
area. 
 
Enter the registration data you have received from 
SUISA by post and click on "Add Profile". 

 

 
 
 
QUESTIONS? 
 
please check our help area for answers to the most common questions: 
 
https://www.suisa.ch/my-account/help 
 
 
 
CONTACT 
 
memberportal@suisa.ch 
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